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Highlights of Non-hospital Staff Training and Development Programmes
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Training Programmes on the National Security Law and “The Constitutional Status and
Content of the Basic Law” were organised for over 1,000 staff members to enhance their
understanding of the implementation of the relevant laws and the relationship between
Mainland China and Hong Kong.

An online training workshop titled “Leading New Generation” was organised for 35
executives of the Administration Headquarters, principals and supervisors of service
units/centres to share with them the key differences in mindsets across different
generations, allowing them to better build workplace rapport.

A workshop on “Design Thinking for Innovation” was organised for 25 executives of
the Administration Headquarters, principals and supervisors of service units/centres
to strengthen their design thinking and its application on workplace innovation and
management.

A workshop on “Online Promotion and Broadcast” was organised for 24 executives of
the Administration Headquarters, principals and supervisors of service units/centres to
enhance their skills of promotion and speech delivery on online platforms.

An online training workshop on “Application of Adversity Quotient (AQ) in Leadership”
was organised for 30 executives of the Administration Headquarters, school heads and
service units/centres’ supervisors to enhance their capabilities of self-management and
teamwork facilitation.

A team building workshop on “Multi-sensory Exploration Team Training” was organised
for 25 frontline staff to enhance their empathetic thinking and communication skills to
facilitate mutual trust within the team.

An online workshop on “Complaint Handling” was organised for 30 staff members to
enhance their complaint handling competence and practical communication skills.

An online workshop on “Positive Psychology at Work” was organised for 30 staff
members to share with them practices of workplace mindfulness and happiness so as to
boost productivity and morale as well as relieve distress brought about by the epidemic.

Two workshops on “Pastel Nagomi Art” were organised for 50 staff members to maintain
mental health through mindfulness meditation and painting, relieving their stress from
work and life and helping them to achieve the state of tranquillity.

A visit to TWGHs Maisy Ho Archives and Relics Centre was organised for 20 staff
members to deepen their understanding of the Group’s management, maintenance and
preservation of local history and culture, as well as the historical imprints of TWGHSs as
it grew with Hong Kong over the years.

A workshop on “Occupational Safety and Health for Office Workers” was organised for
30 staff members to achieve mental relief and physical training through learning simple
meditation and “Tai Chi Exercise”.

A total of 4 workshops on “Natural Indigo Dye”, “Hong Kong-style Milk Tea Culture &
Experience” and “Online Zentangle” were organised to help the staff achieve work-life
balance.

A first-aid training course was organised for 20 staff members to equip them with first-aid
knowledge and sKills.

A refresher course on first-aid training was organised for 15 staff members to refresh their
first-aid knowledge and skills.

Atotal of 17 training courses on the application of computer software were held for about
350 staff members.

In line with the COVID-19 preventive measures, the course materials of the induction
programme were uploaded to the iPortal for the use of online self-learning by the new
recruits.

BERETERKEMR (HRE=IEFREL)

Hospital Staff Development and Research Programmes

(Sponsored by the TWGHs Board of Directors)
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HE H1E B
Items DEEIS Allocation

2021202 EBRHRETIIGRES
2021/2022 Medical Division Staff Training

ZETEBE ToMERMA1262% 8 TEERBRBINIIREIRIERIE

Around 262 staff members of 5 TWGHSs hospitals were sponsored to attend local

Fund and overseas training programmes.
$1,850,000
TBINEIE TR B ZEt BB UENURREBETRARE ) URDZRIMIBE RN RS
Visiting Professorship Programmes 1 overseas professor was invited to Hong Kong to conduct lectures, give advice on
modern medical technology and share clinical technologies and experiences.
RE=[RAZES (78 ) ZET BB T oM AR EITI3EMRIER o $400,000

TWGHs Research Fund (Western Medicine)

Western medicine doctors of 5 TWGHs hospitals were sponsored to conduct 13
research projects.

&5t Total $2,250,000
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Highlights of Teaching Staff Training and Development Programmes

21
Schools

BAZ

Joint Schools

che
Secondary Schools

Ak 3 RIEE

Training and Development Programmes

RE 12021 21/6/2021
Training Session for Sponsoring Body

Managers 2021

BE T FEREEEAEEE 29/10/2021

Seminar on IMC Educator Liability

SRR 8/1/2022

Mediation Seminar

RE=RHPBHREMIZS 28/6/2021
FEBOND - BREEX SREA J

SRR EE

TWGHSs Joint Secondary Schools Teachers

Seminar on “Bonding with Hearts”

Programme by TWGHSs X StoryTaler

RE=[RHBHMEFEE 20/11/2021
Promotion Talk for Middle Management in
TWGHs Secondary Schools

BREE = BB AR AT A = & 8/12/2021
I & D EEERE

TWGHs Joint Schools Teachers Seminar on

“Youth Mental Health”

APPENDIX

]
Details

#1002 BRI EE RS ERERERNIRES 0 AL
EETNET > THRAREEHAKRBEASIRAEEES
BHEEE (RAEE) RAEELEIREBEEE (REERE)
BRI5H 2 TiE(EAE » R EEGEHRASENDH - Uk
MPERREABREENTR

The Training was held in the form of online conferencing and
participated by over 100 Supervisors and sponsoring body
managers, with the intent to enhance their understanding of
school-based management, and the roles and responsibilities of
sponsoring body managers. Speakers included representatives
from the Education Division of the Group, together with Mrs. YU
CHOW Kai Ching, Alice, Senior Education Officer (School-based
Management), and Ms. CHAN Hau Ching, Sharon, Education
Officer (School-based Management)

ZRIERREBREIEAMAE » RE= U RIERIBS R
gﬁﬁ&ﬁiﬁ%ﬁ@ » BBRREDZEMBE TEEEEEEN
&ifl o

In order to strengthen the managerial competence of school
principals, the Finance and Supplies Division of the Group
invited its Insurance Consultant to host the Seminar, sharing
information on professional liability as an educator with
principals of affiliated schools.

AR LA @ T 0 AEBERRPOEE
ﬁé%ﬁ&ﬂﬂféﬁiéﬁﬁﬁ s HEBRERE S BIRERER
The Mediation Seminar was held in the form of online
conferencing, with Prof. Albert SO, Chairman of Hong Kong
Mediation and Arbitration Centre was invited as speaker. A total
of 93 principals, vice-principals and senior teachers attended.

SR L E BT NET 0 BRE=AEBHE LERS
FOEEMRSELZ L » It THENRZ L T KRR EARKOE
SRFMPL LT > HBMEBRE  BIREK ~ HE0 -+ T
REBLEBHESHE o

The Course was conducted in the form of online conferencing,
with Ms. Phoebe LAM, Supervisor, and Ms. Yvonne CHIU,
Social Worker, both from TWGHs Ho Yuk Ching Educational
Psychology Service Centre, and Ms. Amanda LI, Co-founder
of StoryTaler, as speakers. It was attended by a total of 34
principals, vice-principals, teachers, social workers and student
guidance personnel.

BEBSRE=RHANTERFBREEDZHMBZERE LM
MG > NF 1202 HENLSE ©

The Talk was attended by around 120 teachers, with Mr.
WU Kee Huen, Kenneth, Head of Education Division of the
Group, sharing his experience and insights on the career path
of teachers.

M GBS EEAREHER 2 ARSI RARBELTE
HENERE - BIRE ~ #E0 » HEVESRRALTHRE o
The Seminar was attended by 42 principals, vice-principals,
teachers, educational psychologists and social workers, with
Dr. CHAN Kai Tai, Clinical Associate Professor, Department of
Psychiatry of The University of Hong Kong, as speaker.

F$%ER3 / Appendix ER3
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B Bk EREER =P
Schools Training and Development Programmes Dates Detalls

INE&
Primary School

AR
Kindergarten

BHER

Special School

RE=[w\2 20/4/2021
55 ﬁl] D%*i

School Administration Foundation Course for

Deputy Headteachers and Middle Managers

of TWGHSs Primary Schools

BlRE/hEREASITH
31/3/2022

RE= /B IE R B REE 26/8/2021
Kick-off Ceremony of TWGHs Joint Primary
Schools Positive Education

RE=[UNBHASHENDES 3/3/2022
Sharing Session on Career Planning for
Promotion of TWGHSs Primary Schools

Teachers

2021-2022F EZAOEIARK2ERTZIE I B 26 & 27/8/2021

Teacher Training Workshop on K2 Kindness
Curriculum - Social-emotional Learning
Project in KG 2021- 2022

EERRBENE R ERE — I0HRE 8/10/2021

XACEREEANEE H 1 TIEH

Joint Kindergartens Staff Professional
Development Day - Workshop on
“Understanding TWGHs Culture and Chinese
Art Activity”

R REE TR
Training Workshop for Middle Managers

12/11/2021,
8/12/2021

T ERf28ss) ) TYeLS 11/12/2021

Workshop on Curriculum Training
HIEEBREMERER — AEBEA 11/2/2022
WERIUHZERBEE I REBFILR RE

RE | T{E

Joint Kindergartens Staff Development

Day - Workshop on “Building Positive Value

through Picture Book” and “Understanding

Child Protection Policies”

RE=HERMREXRERA 25/10/2021

Joint Special Schools Staff Development Day

AR ETEABAE » BENRRIEF EERERAE - B2 LERMHE
BHNHERT » &R ERITE2021/2022 SEREEHER
HETNBRIRERPEREA ST ERMTHERT
12 o SIDHETFHE > AFEANEREE  UBRIREES
B THEE  BREE « RIEBRERTE - ERFRE B
BRIE  BIERITE o

Funded by Board of Directors in the academic year of
2021/2022, a series of school administration foundation
courses for deputy headteachers and middle managers was
organised by the Education Division. The Course intended to
enhance teachers’ competence on job, which also enables
better school management and better quality education
services for students. The Course covered a wide range of
disciplines, including human resources management, finance
and supplies management, administrative management, school
management, curriculum development and assessment, quality
assurance, crisis management, communication skills and more.

REMELUR L ~ A TEINETT - BTGB ERB SRR
7 o BENE B X EARESHHR E (M) 3 RE R - T IR AT RIS
fEREE BRE= Pz /N2 (Thl) Rk > MEBEERES
RE=DAREBNRRE - MATELH4ZRERE= /)
SRS IBEAE L EIRIE M EREM o

Conducted in both online and offine modes, the Kick-off
Ceremony intended to raise teachers' awareness of positive
education. The awards of the Joint Schools Parent-child Lyrics
Writing Competition were also presented at the Ceremony. The
music was composed by an alumnus of TWGHs Yiu Dak Chi
Memorial Primary School (Yuen Long). Awarded champion was
a student of TWGHSs Sin Chu Wan Primary School. 4 students
from TWGHSs Joint Primary Schools Chorus sang the theme
song at the Ceremony.

SEUREEEFTET  BERE=RAEHTERTIE
SEDZHEMB R EEIRAOSE o
The Sharing Session was held in the form of online
conferencing, with Mr. WU Kee Huen, Kenneth, Head of
Education Division of the Group, sharing his experience and
insights on the career path of teachers.

RIEHRE=(RAEEFHE VERFHOHBVEBRES
BEREMHTERFRE LT > HASTERRRHBETLE -
The Course was delivered by Dr. Nelly TONG, Educational
Psychologist, and Ms. Belle FOK, Social Worker, both from
TWGHs Ho Yuk Ching Educational Psychology Service Centre,
and was attended by a total of 57 principals and teachers.

TR L &R T - ARE=FRIERREE XA
ETESRFHRLL ~ BMRRERTERBATEEHE &
BIL0BRE ~ BIRE « EEREERZ o

The Workshop was conducted in the form of online
conferencing, with Ms. SEE Sau Ying, Stella, Head of Records
and Heritage Office of the Group, Mr. Sam CHAN and Mr.
LAW Chung Man, Moses, Artists, as speakers. It was attended
by a total of 310 principals, vice-principals, senior teachers and
teachers.

BERE ~ BIRE ~ TERAENSBRRE=RABEERER
KA 0

A total of 38 principals, vice-principals, senior teachers and
teachers visited TWGHs Maisy Ho Archives and Relics Centre
respectively.

HBE28 B MABBEN2ET (RS o

A total of 28 newly appointed teachers attended the Workshop.
TR MAE L& R s T - BUSEORIe L+ (SERIR) Rett
ERNERERERZERD (REZE) SRETETEIE
?@%%ii%ﬁ ) HFBERE ~ BIRE ~ ETERBES

Ne

The Workshop was conducted in the form of online
conferencing, with Ms. CHOI Suk Ling (CHOI EE) and Mr.
WONG Kwok Ho, Ben, Senior Social Work Officer, Family and
Child Protective Services (Child Protection), Social Welfare
Department, as keynote speakers. A total of 293 principals,
vice-principals, senior teachers and teachers attended.

TEGBEEEPXABHETFR2ASHMABEEHE » #£5
15081 ~ iH0 ~ BERERBEERTASSM ©

The Development Day was attended by 150 principals, teachers
and specialist staff from schools and boarding sections,
with Prof. WONG King Shui, Phyllis, Assistant Professor,
Department of Social Work, The Chinese University of Hong
Kong, as speaker.



AFIRFEE TiElkEREEHE

Highlights of Staff Training and Development Programmes of the
Community Service Division

B/ @5

Services/Districts

ZERS
Elderly Services

B VERRERD
Youth and Family
Services

ERIR
Rehabilitation
Services

BillxkERER
Training and Development Programmes

SRR T BRsEE ) T
Workshop on “Body-mind Therapeutic”

M & ATEBAIPEREA T 2 B | TIFS
Workshop on “Applying Art Intervention to
People with Dementia”

B EIE R

Training Course on Geriatric Care

e aE [ ER SRR BRE
Preliminary Understanding of “The
International Dysphagia Diet Standardisation
Initiative” (IDDSI)

NN SRS BERERHEREBENTE
TEth

Workshop on the Use of Music for
Intervention to Support Children with Special
Developmental needs

RERERTERFETIEI
Staff Training on Protecting Children from
Maltreatment

DB =AEERE
3-day Certificate Course on Psychological
First Aid

Wb ER KR ILEEE

Against Abuse and Sexual Harassment

BEAE

True Colour of Rehabilitation Service

HIEZRED K
Mental Health for All

SHERTE
First Aid Course

HEA
Dates

9/7/2021

4/10/2021

7 & 16/12/2021

14/1/2022

3, 10, 17, 24/6,
& 8/7/2021

20, 27/10 &
10/11/2021

10, 17 &
24/11/2021

6/8/2021 &
22/2/2022

58&
26/10/2021,
1 &22/3/2022

28/10 &
4/11/2021

7,4,21&
28/1/2022

APPENDIX
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35ZBT2HTI (Y - B3 T B ) WRIE » 2 MMM
REEEHHERE o

35 staff members attended the Workshop to learn the principle
of “body rhythm” and how to put it into practice in elderly
activities.

BEFFETBHT (Rl » SHBMN ANIER > WHEBRE
EEE) 0 LURFHMIF ERAMEENE A LIETEMESI R
Ted1h o

25 frontline staff attended the Workshop to learn the theory
of art intervention and enhance their knowledge and skills
in leading art activities for people with dementia through
experiential activities.

S50 HEHEXETLMRE > BREARBLEREFRS
Nz > BRI EEEIR R RRASSEN T EH o

50 nursing professionals attended the Course to enhance
their expertise in geriatric care and care of frail elderly, through
geriatricians’ presentations on geriatric medicine knowledge.

NEBREFEXET2HERRE > B EARSHERR ST
# | LEERESER > A TREETHRERNTRREMRES
BAVEEE o

30 professional staff of residential elderly homes attended the
Course to learn the IDDSI, so as to apply IDDSI in the Homes
and provide appropriate meals for the elderly with different
levels of swallowing difficulties.

25Z TR SRERT 4 5T G RN 2 B T (R - a4 52
E%%ﬂlﬁﬂ’ﬁ’d%& ) WEBREIRER > TRIAGERERRES
4 o

25 special early childhood practitioners/early childhood
practitioners attended the Workshop to enhance their
knowledge of music education for young children, and learn
how to lead children to experience music through hands-on
experience.

A0BHIBIE T REEAB2EIT| > 2B HHRIBRERER
TRABRARYER IR A AN LIS ~ [RIBIRERE VIR » R TR
AR B IR ISR 2 SRS ARG o

40 frontline social workers and professionals attended the
Training to acquire knowledge and skills in identifying suspected
child maltreatment cases and handling child protection, the
procedures for handling suspected child abuse cases and the
latest legislation on mandatory reporting of suspected child
abuse cases.

B0IHEXET S HERE » BFYAMEHNAR - BAORER
ATRE > BIEEEHGHEKENA TR BRI IR
B > IEMREMPIRIEE - REZ2R -

30 professional staff attended the Course, learning how to listen
and care in a humane way, and how to connect and help those
who are facing a crisis or disaster, for stabilising their mood and
increasing their sense of security.

2002 FRIBAR Y B T 2 81| » 28 ERTERELERAE
HIREFRIEREBITA o

200 staff of different ranks attended the Training to learn how to
prevent abuse and sexual harassment in the workplace.

120 FEIB AR E T 2815 > BHERTERSREE
8 MRIEEMPIRERRALHEREE

120 staff of different ranks attended the Training to learn the
values and concepts of rehabilitation service, so as to cultivate
a proper attitude in serving people with disabilities.

S0BARRBARNE T2 BT MR RETIEY » 2BHT
FHEE > (R ERR > IR TIEEER ©

50 staff of different ranks attended hand-made coffee and
dyeing workshops to learn practical ways to focus and reduce
stress, for promoting mental health and improving quality of
work.

U2 NEHANET2RRIE > BESHAH > UBETRFZ
= o

24 staff of different ranks attended the Course to learn first aid,
so that they could apply it if necessary.

222
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Services/Districts
RRFE 3R

Service
Development
RekHAaa

Eastern/Central and
Western District

me
Southern District

FUBESR/SHSREE/
EE

Kowloon City/Yau

Tsim Mong/Kwun

Tong District

FKF [ EARIE
Sham Shui Po/
Wong Tai Sin
District

223

AR E R R T —
BHREERR
Demonstration and Workshop on Innovative
Technology Product - Fleet Management
System

BIEEKREH
Supervisor Retreat Day

BISARE T(FLh

Workshop on Creative Problem-solving Skills

FESEROHE | TR
Workshop on “Slow Living”

[ RAIEBUE RERERIT | TR

Workshop on “Acupressure for Person with
Dementia”

BERT SR ERERTS

Leaders VS Manager: High Performance
Leadership Skills

FHBEIES
Workshop on Photo Shooting

I #ieR B %1584 1 1R
Workshop on “Coaching Skill for Professional
Staff”

THRrEERERHITIE
Workshop on Legal Knowledge in the
Workplace

BEZEETFH
Workshop on Horticulture Therapy

NI ELES BB A\ R s S TR
Workshop on Communication with Mentally
Handicapped Persons for Life Education

[ IEZERIE R RS | TIEL
Workshop on “Choking Management and
Cardiopulmonary Resuscitation”

Mg — RAEEEER ) TIEH
Workshop on “Occupational Health and
Safety - Pain Management”

17/6/2021

14/9/2021

283/9/2021

18/5/2021

27/7/2021

24/11/2021

27/11/2021

283/9/2021

2/9/2021

7/9/2021

16/9/2021

10/7/2021

3/12/2021

Bk ERER =P
Training and Development Programmes Dates Detalls

ASEBTBETRY » THREINEFEERR KRR

45 staff members attended the Workshop to learn the Iatest
technology and systems on fleet management.

IZTEFEBSMEHRA P ORMHN TIEHRIRENE > I15&
FTEMMNERRR » UREITIRIS R BT o

9 supervisors joined the Workshop and the Island Tour organised
by the Salt and Light Preservation Centre to strengthen team
relationship between supervisors as well as conduct service
reflections and discussions.

208 BT 2E TR > INARPBKRR R KRAIRRREMEES -
20 staff members attended the Workshop to strengthen team
relationship and hone their creative problem-solving skills.

0ZBAUFESETRY > BIBRERESRDFIRE > (IZ
18RRI AR - BB EEMBEHAREEE B B9k -

20 centre supervisors attended the Workshop to experience the
benefits of slow living and learn to tackle daily challenges with
positive and uplifting attitude, through experiential activities and
group sharing.

15ZHIEETS /\If’EifJ‘ ) BB AR AERE RE R
15 > LIRE RERIE

15 frontline staff attended the Workshop to learn acupressure
skills for the elderly with dementia for the purpose of stablising
their emotion.

AEBEHET2HRE > BBTRIBRMT R DHBEE
EE’\J%@ ) WBBRFA TEEMERNRITR T R RENEER
40 supervisory staff attended the Training to learn about the role
of a leader through discussion of different scenarios, as they
honed the skills to enhance motivation and understand different
management strategies.

10ZET2ETEY > 285
HEIEFEA -

10 staff members attended the Workshop to learn how to take
photos and retouch images with mobile phones for use in daily
work.

BFEBRRIER > LUERTE

BEFEXEBT2HE T > BBHRAWMPMEERT5 > X
ABMAENEEE o

43 professional staff attended the Workshop to learn coaching-
oriented leadership skills in order to become effective
SUpervisors.

0RHEBHEXE T2 ET (R - BIEMPIROEERH > IR
FETERMRIE AR ENSRE o

30 nursing care professionals attended the Workshop to
enhance their legal knowledge and sensitivity in dealing with
legal issues in the workplace.

0B ETBHETIFY > BERAEZEEMNIFRI > UR
FERTHE  GEEEIEE -

30 staff members attended the Workshop to learn the
techniques of horticulture therapy, so as to enhance their self-
understanding and relieve negative feelings.

158 TRATMRET 2B T (F » 2HEEE
HERENRIGRBES % ©

15 social workers and frontline staff attended the Workshop to
learn the skills and communication methods for discussing life
education topic with mentally handicapped clients.

BEBRES

DM EBEXMN S T2MT (Y > BHIEEFE « OER
SEFGER T BENAESM LM 8RR | > NSt PIRIEE =B
HIBEST ©

25 nursing care professionals attended the Workshop to learn
choking management, cardiopuimonary resuscitation and the
use of the “Automated External Defibrillator’ to enhance their
ability to handle emergencies.

28858 T2 HWTIEY
THERENHERE -
28 staff members attended the Workshop to acquire knowledge
and skills in pain management, so as to enhance work efficiency
and occupational safety.

SBRBERENA M RIRTE - LURA
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Services/Districts

JHE&E
Shatin District

Kif/IEE
Tai Po/
North District

& /dP/ &
Tsuen Wan/
Tuen Mun/

Yuen Long District

BEZERERE
8¢

Committee on
Occupational
Safety and Health

RERNEHTERER I TR

Workshop on “Assessment and
Management of Suicidal Cases”

GoogleREER =T FEF
Google Forms Design and Application

B AR RHEBE )RR

Drumbeat Facilitator Training Programme

ARFSRES R IT(EA
Workshop on Strategic Planning for Service
Development

EERER B TIEYS
Workshop on Low Carbon Diet

B RERERADNEYZEIER
Drug Interactions Requiring Attention in
Elderly Care Setting

I RIZBfTAR | EREMERE
Basic Course of “Application of Expressive
Arts Therapy”

VREZAIFE R ERE B T 1EY
Workshop on VR Dementia Training

My VERRRE | TIERITIES
Workshop on “Positive Thinking” in Working
Place

RIBHEIEDIY
Home Maintenance DIY

Ml R BRI AR AN HNES | TIRLh
Workshop on “Understanding and Managing
Anxiety and Depression”

TISEREET
Workshop on Handling Work Injury Cases

BEIFEBRZ IS
Workshop on Kitchen Work Safety

BE R ETIEY; — RIARET
Workshop on Manual Handling Operation for
Frontline Staff

21/7/2021

18/10/2021

30/10 -

1/11/2021

7/9/2021

3/12/2021

14/12/2021

13/1/2022

23/2/2022

18/8/2021

8/9/2021

6/10/2021

18/6/2021

10/9/2021

10/12/2021

APPENDIX

Bl EEE
Training and Development Programmes Dates Detalls

ZHESTSETEY RERRRTERERE
ERMERARIH; > MaathPI g %B%IE*EB@TE]?E’JTEIU&&IE °
28 professional staff attended the Workshop to acquire the
knowledge of risk assessment and management of suicidal
cases, so as to enhance their confidence and skill in handling
related cases on daily basis.

152 8T 28R > 2HGoogleRIBRE ~ £
&5 g B AEHR IR R IR A TIEREE o
15 staff members attended the Course to learn the principles,
design and application of Google Forms to enhance their use of
information technology and uplift their work efficiency.

stRER®

1IBRHXES T2HE|GRE - SREMAIFNG > BEIHBE
EERAL > REMPIFAEES « BRI -

11 professional staff attended the Training Programme to learn
the use of African drums to help people with emotional stress to
improve their social, mental and emotional well-being.

9E BT 2RI » BRDZRFE > RAMPIAIRTS
BERRIEABMEENS > (REXNERILEZERBHERE -
29 staff members attended the Workshop to enhance their
service development strategies and related professional
knowledge, through sharing of service projects to promote the
development of elderly services in Tai Po and the North District.

0B B T2HET Y » AHREMIREREYEERAIFRE
o RAP2BMERE RS - BIURERRBELEERE -
30 staff members attended the Workshop to learn the sources
of ingredients and the carbon footprint of food production, so
as to reduce work stress and develop healthy eating habits.

ZO%HU%?IVEﬁI@%‘%:t RESMEES2HRIE > 7

%T—#%HE?‘IT’EEP_J BN EEMREHEY) 2 BEE
A o

20 frontline staff including nurses, health workers and

dispensers attended the Course to learn about the interaction

between major and fatal drugs that may be encountered in

elderly services.

WEFEWBRET2HRE » BFEREBMARENELA
W FRIGRAER o Mhns&aMITE R K PEBAEARTS Y T (EmIAE o
20 professional staff attended the Course to learn the basic
knowledge, skills and application of expressive arts therapy to
enhance their work in the dementia service.

088 TSHET R > BIBVRE—SBER > 5
HREER » UBRE BIEIRIG o

20 staff members attended the Workshop to learn different
symptoms of dementia through the first-person VR experience
for the purpose of improving their communication skills.

268 BT 2HET(FL  BHMEIHRIR » BIIEmBHERLE
B EEEEET RS -

26 staff members attended the Workshop to understand the
sources of stress and establish positive mentality to achieve a
work-life balance.

VBEEEMREREETIRENE TS ERE » THREIEELE
ENERL T RS2 BIMAZRIERE » LUEE RFHIEME
23 staff members responsible for maintenance and renovation
works attended the Course to learn practical tips on handling
renovation works and obtaining quotations, so as to choose a
good contractor.

QTR ET 2 HEABEHHERBETENTIEY - 2RWMEH
R ERIRARTS (R B AV AR AN E o

27 staff members attended the Workshop hosted by a specialist
in psychiatry to learn the skills in identifying and managing
anxiety and depression among service users.

101RET2ET (R > RAMAINEETHERANE
101 staff members attended the Workshop to enhance their
knowledge in handling work injury cases.

ATZEEBT2HATEY > MaMMPERRRENIERZEZE
& BLEETIERE -

47 staff members attended the Workshop to enhance their
awareness of work safety in kitchen environment, in order to
reduce work-related accidents in kitchen.

A0BET2ET(EY » BB IERNBIETEIEMBAIRIG
40 staff members attended the Workshop to learn proper lifting
and holding knowledge and techniques.
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Highlights of Staff Training and Development Programmes of the

Traditional Services Section MS2ERS / Appendix ER5
R RIEE H#A ]
Training and Development Programmes Dates Details
BBABPh SR 11/5/2021 1BEBERBERBEIZSHARBABAREFIER  FARHESTH
Talk on Anti-corruption A HETERER  URBEIZHERRNEESE

18 staff members of the funeral and burial service attended a talk conducted by
a representative from the Independent Commission Against Corruption to learn
more about corruption loopholes, integrity in work and governance, and how to
deal with bribery situations.

28 N@HENEY ) BREERER 18/6/2021 SEREMREMELRLERSE  11Z8TSBEERMENKETE -
BRIILXEIER SRR MPIE SR TERTH - URIERILKTRERZERIBH T
Visit to “Canton Porcelain on the Edge” Exhibition At the invitation of Mr. Lam Duen Shan Ming, Artistic Coordinator of Tao Fong
and Tao Fong Shan Garden of Angel Shan Christian Centre, 11 staff members visited the Exhibition and the newly

established Garden of Angel to gain a better understanding of traditional
craftsmanship and services for burial of miscarried and stillborn babies

respectively.
Fun to CookBIB& = EE T F1h 3/12/2021 BBYETIES > BB THEEAE » BAERM  REEmEERY
Workshop on Fun to Cook Team Cooking SEEBPIRYER S ©

Staff members were encouraged to work together and develop creative
ideas through a group cooking activity, in a bid to enhance dual-directional
communication and cohesiveness within the Section.
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